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• Due to the war in Syria, which began in 2011, its citizens have been forced 
to flee to neighboring countries such as Turkey, Egypt, Jordan, Iraq and 
Lebanon. 

• To date, it is estimated that the number of refugees in Lebanon has 
reached  880,063 (registered) , spread across all regions in Lebanon, with 

      highest concentrations in    
Bekaa and the North. 
 

• Diplomats from around the 
world will meet this 
Wednesday January 22nd, 
2014 to begin to negotiate 
an end to the war in Syria 
by bringing together the 
Syrian regime and the 
Syrian opposition to discuss 
a transitional government 
for Syria. 
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• Avaaz Org. is interested in the views of Syrian refugees in Bekaa 
regarding the civil war in Syria, Geneva summit this week, its 
resolutions, list of measures to be taken, etc… 

• The research will reflect Syrian refugees’ opinion regarding the 
matters mentioned above in more detail. 
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Methodology 
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 In the Bekaa specifically, Syrian refugees are residing mostly in 

Zahle, Baalbek and West Bekaa. 

 According to the numbers provided by the UNHCR’s most recent 

database as well as those of other NGO’s, we selected a 

representative sample of: 

 

 Zahle: 470 people 

 Baalbek: 320 people 

 West Bekaa: 210 people 



Methodology 
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 The recruited respondents were interviewed in refugee camps in the 

Bekaa; Zahle, Baalbek and West Bekaa to be specific. 

 
 

 Fieldwork started January 15th and ended January 19th, 2014. 

 The study was carried out in the form of Face To Face interviews 

conducted by specialized interviewers chosen and trained by 

IPSOS. 



Sample Structure 
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Males 
64% 

Females 
36% 

Gender 
21% 

32% 

24% 

23% 

18-24

25-34

35-44

45+

Age 

47% 

32% 

21% 

Zahle

Baalbeck

West Bekaa

Place of Living 

20% 

78% 

2% 

0% 

Single

Married

Widowed

Divorced

Marital Status 
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In Conclusion… 
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• Based on the findings of this study, the majority (85%) of Syrian refugees in 
Bekaa mentioned that they support a negotiated solution to end the war in 
Syria. 
 

• Regarding the measures to be taken by the summit in Geneva, 78% 
mentioned unconditional cease of fire. Other important mentions include 
allowing access of humanitarian help to all areas in Syria and camps, holding 
all forces that have committed crimes against humanity accountable, and 
committing to withdraw all foreign forces from Syrian territories. 
 

• It was shown through our findings that the majority of these Syrian refugees 
(87%) oppose the presence of any foreign extremist armed groups such as 
Al Qaeda in the Syrian war, as well as 76% agreeing that foreign forces such 
as Iran and Saudi Arabia should stop fuelling the conflict in Syria. 
 

• In that context, the majority (75%) support the US mediating between Iran 
and Saudi Arabia in the attempt to de-escalate the conflict in Syria. 
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48% 37% 7% 5% 3% 

I strongly believe it requires a negotiated solution

I believe it requires a negotiated solution

I believe it requires a military solution

I strongly believe it requires a military solution

Don't know/ No opinion/ Not sure/ Don't want to tell
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Q1. Do you think the end to the fighting and your chances of going home depend on a militarily solution or that the conflict 

must be resolved through a politically negotiated solution?  

Military Solution vs. Politically Negotiated Solution 

N=1000 

12% 

85% 

Support Military
Solution

Support Negotiated
Solution



78% 

64% 

44% 

39% 

22% 

22% 

16% 

11% 

4% 

Unconditional ceasefire

Humanitarian aid access to all areas in Syria and in
camps

Agreement to hold all forces that have committed
crimes against humanity to account

Commitment to withdraw foreign fighters from
Syrian soil

Release of political prisoners

UN Peacekeeping forces deployed to protect
civilians

Iran and Saudi agree to stop financing the war and
sending weapons

A political transition plan to democracy

Agreement for Al Assad to step down from
transitional plans
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Q2. I will read to you a list of measures that could be agreed in the Geneva summit, out of these measures, please select 3 

that are your top 3 priorities?  

Geneva Summit Priority Measures 

N=1000 



4% 4% 25% 62% 5% 

Strongly support Support Oppose Strongly oppose Don't know/ No opinion/ Not sure/ Don't want to tell

87% 

8% 

OpposeSupport
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Q3. Do you support or oppose the presence of Al Qaeda and similar extremist armed groups in the Syrian war? 
 

Presence of Extremist Armed Groups in Syrian War 

N=1000 
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Q4. Do you agree or disagree with this statement? “Syria is now the battlefield for a regional conflict driven by proxy interests 
and this war can only be solved if the key outside actors -- Iran and Saudi -- agree to stop fuelling the conflict” 

Iran and Saudi Interference in the War 

N=1000 

30% 46% 11% 7% 7% 

Strongly agree Somewhat agree

Somewhat disagree Strongly disagree

Don't know/ No opinion/ Not sure/ Don't want to tell

18% 

76% 

DisagreeAgree

“Syria is now the battlefield for a 

regional conflict driven by proxy 

interests and this war can only be 

solved if the key outside actors - 

Iran and Saudi - agree to stop 

fuelling the conflict?” 



26% 49% 12% 7% 6% 

Strongly support Support Oppose Strongly oppose Don't know/ No opinion/ Not sure/ Don't want to tell
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Q5. Considering the above, would you support or oppose a call for the US to mediate between Saudi Arabia and Iran with an 
aim to de-escalating the conflict in Syria?  

US Mediation between Saudi Arabia and Iran 

N=1000 

19% 

75% 

OpposeSupport
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